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E D U C A T I O N

T E C H N I C A L  S K I L L S
Oracle Apex

PL/SQL - SQL

Custom Authorization/Authentication

Report Customization

APEX Collection

Dynamic Actions

API Integration

Oracle Database

Interface Designing

Apex Plugins

REST Services

HTML, CSS & JavaScript

English
Hindi
Urdu
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Oracle Apex Developer

AI Helpdesk

AI FYC Helpdesk

An agentic AI legal application automating Saudi legal process for lawyers and
common users.

Implemented user interfaces and backend logic to support CRUD operations for
case management.

Built and integrated interfaces for session management and chat feedback

handling.

Developed interactive dashboards and reports in Oracle APEX to track case

workflows and legal records.

Integrated external REST APIs using APEX_WEB_SERVICE.MAKE_REQUEST to

communicate with AI services and process Legal queries dynamically.

Utilized PL/SQL procedures and Oracle database objects to securely manage

legal documents and case-related data.

An agentic AI assistant application automating customer support on manuals,
support guides and issues resolution.

Developed interfaces to manage RAG files and contextual knowledge
sources.
Designed dynamic APEX pages and interactive reports for managing
knowledge sources and support documentation.
Implemented database procedures and REST integrations to retrieve
contextual knowledge for AI-driven responses.

An agentic AI assistant application that automates the financial year-closing
process using structured guides and manuals.

Designed interfaces for managing RAG files and contextual knowledge
sources.
Built interactive Oracle APEX workflows and dashboards to guide users through
financial closing procedures.
Optimized SQL queries and PL/SQL procedures for efficient retrieval of financial
documentation and compliance guidelines.

Legal Sure

Experienced Oracle Apex, SQL and PL/SQL professional with strong
expertise in database design, complex queries, stored procedures,
functions, cursors, and performance optimization. Hands-on
experience in developing and maintaining Oracle database solutions
for real-world business scenarios, including reporting, data
validation, and automation. Skilled in debugging, exception handling,
and writing efficient, scalable database programs to support
enterprise-level applications.

www.linkedin.com/in/mobashshir-
hasan
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